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4. PRACTICE 

Leaders in children’s sport should always strive to interact positively with 

children, enhancing the child’s involvement and enjoyment of the 

sporting activity and promoting the welfare of the participant. The Code 

assists in the achievement of these aims and can also help to protect 

Sports Leaders in their various roles by providing a framework for the 

promotion of good practice. 

4.1 CODE OF CONDUCT FOR ORIENTEERING LEADERS 

Orienteering Leaders play a vital role in children’s sport. IOA should ensure that the 

work of Orienteering Leaders which occurs mainly on a voluntary basis, is guided by 

this safeguarding guidance and best practice whist also recognising that they are 

entitled to obtain a healthy sense of achievement and satisfaction through their 

involvement in children’s sport.  

In order to act as a role model and to promote their safety and the safety of young 

people Orienteering Leaders should:  

Create a safe and enjoyable environment for children by: 

• Planning and preparing appropriately and be positive during sessions.  

• Making sure all levels of participation should be enjoyable and fun.  

• Prioritising skill development and personal satisfaction over highly structured 

competition.  

• Setting age appropriate and realistic goals.  

• Avoiding favouritism – each child will need attention according to their sporting 

needs.  
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• Praising and encouraging effort as well as results.  

• Showing respect for all involved, children and adults.   

Recognise and ensure the welfare of children by:  

• Keeping attendance records.  

• Not exposing a child to criticism, hostility or sarcasm.  

• Never swearing at, ridiculing, shouting unnecessarily or arguing with a child.  

• Being aware of a child’s developmental needs and how a child may be 

psychologically or physically affected (if relevant for your role).  

• Working in an open environment.  

• Ensuring there is adequate supervision.  

• Involving and updating parents, especially if a problem has arisen.  

• Respecting a child’s sensitivity.  

• Never using physical punishment or force.  

• Not using verbal or physical punishments or exclusion for mistakes.  

Additional Information:  

• Do not allow or engage in bullying behaviour, rough physical games, sexually 

provocative games, never allow or engage in inappropriate physical contact of any 

kind or make sexually suggestive comments about or to a child.  
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• Co-operate with the recommendations from medical and ancillary practitioners in 

the management of a child’s medical or related problems. You may request a 

certificate of medical fitness to ensure safe continued participation.  

• Avoid carrying out any medical testing or giving advice of a personal or medical 

nature if not qualified to do so or undertake any form of therapy (hypnosis etc.) in 

the training of children. Any such activity, if qualified, must only be with 

parent/guardian consent and the understanding of the child.  

• Keep any information in relation to a child/young person of a personal or medical 

nature strictly confidential unless the welfare of the child requires the passing on of 

this information on a need to know basis.  

• Never exert undue influence over a participant in order to obtain personal benefit or 

reward.  

• Acknowledge the use of drugs, alcohol and tobacco is incompatible with a healthy 

approach to sporting activity and must be discouraged. Avoid the use of alcohol at 

all times whilst responsible for young people e.g. training sessions, events and on 

trips with young people. 

4.2 PHYSICAL CONTACT 

Physical contact during Orienteering should always be intended to meet the child's 

needs, NOT the adult's. Appropriate physical contact may be required to assist in the 

development of a skill or activity or for safety reasons e.g. to prevent or treat an 

injury. This should be in an open environment with the permission and understanding 

of the participant.  

When is physical contact appropriate in orienteering? 

Contact should be determined by the age and developmental stage of the participant 

- Don’t do something that a child can do for themselves. Physical contact between 

adults and children in sport should take place only when necessary to: 

• Develop sports skills or techniques. 
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• Treat an injury. 

• Prevent an injury or accident from occurring.  

• Meet the requirements of the sport. 

• Comfort a distressed child or to celebrate their success. 

What are good principles to follow?  

➢  Physical contact should take place in the interests of and for the benefit of 

the child, rather than the adult involved.  

➢  Adults should explain the nature of and reason for the physical contact to 

the child.  

➢  Unless the situation is an emergency, the adult should ask the child for 

permission, for example to aid the demonstration a specific sports 

technique. 

➢  Sports clubs and coaches should provide an induction for new young 

members and their parents/carers that covers guidance about any physical 

contact that will be required as part of that activity. The reasons for the 

physical contact and the nature of the physical contact should be explained 

and agreed.  

➢  Children should be encouraged to voice concerns they have if any physical 

contact makes them feel uncomfortable or threatened.  

➢  Contact should not involve touching genital areas, buttocks, breasts or any 

other part of the body that might cause a child distress or embarrassment 

➢  Physical contact should always take place in an open or public 

environment and not take place in secret or out of sight of others.  
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➢  Well intentioned gestures such as putting a hand on the shoulder or arm, 

can, if repeated regularly, lead to the possibility of questions being raised by 

observers. As a general principle adults in positions of responsibility should 

not make gratuitous or unnecessary physical contact with children and 

young people. Resistance from a child should be respected 

Is it ok to comfort a child or celebrate success?  

There may be occasions where a distressed young person needs comfort and 

reassurance which may include physical comforting such as a caring parent 

would give. A young person may also want to mark a success or achievement 

with a hug or other gesture. Adults should use their discretion in such cases to 

ensure that what is (and what is seen by others present) normal and natural 

does not become unnecessary and unjustified contact, particularly with the 

same young person over a period of time. Contact that an adult may feel is 

appropriate may be unwanted or uncomfortable to a young person. Adults 

should always meet the needs of the child, be age appropriate and respect 

resistance. 

4.3 CODE OF CONDUCT FOR PARENTS/GUARDIANS 

Parents/Carers play a key role in the promotion of an ethical approach to sport and 

young people’s enjoyment in sport. Parents/guardians therefore need to be aware, 

informed and involved in promoting the safest possible environment for children to 

enjoy their participation in sport. Sports Leaders need the support of 

parents/guardians in conveying the Safe, Fun and Fair Play message.  

You should help and support the implementation of best practice policies in your 

child’s/children’s Club by following the guidance below.  

• Become members of the Club and contribute your time and effort in the daily 

running of the Club; no club can operate successfully and safely without the help of 

volunteers.  

• Understand and ensure your child/children abide by the Code.  
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• Be available for specified duties if and when required; some duties are mandatory 

and form part of the procedures for safeguarding your children; some will be at the 

request of the Club.  

• Have an awareness of and respect for Leaders and other adults and their roles 

within the Club.  

• If you wish to raise an issue with a Leader this should be addressed with the 

Leader in an appropriate manner and not in front of children and young people  

• Respect and abide by the decisions made by the Committee and other Leaders, 

these should be made in the best interests of the children in the Club.  

• Understand the complaints process and follow the proper procedure if you feel 

unjustly treated, with the knowledge that any complaint will be dealt with effectively 

and confidentially.  

• Know your child’s training and/or competitive programme, and accept it is your 

responsibility for delivering and collecting your child/children. Parents/carers should 

ensure they do not leave their child/children waiting unsupervised at any time.  

• Ensure the environment is safe and enjoyable for your child/children.  

• Promote fair play and the positive aspects of sport.  

• Be a role model for your children and young people by maintaining the highest 

standards of personal conduct and respectful behaviour in any activity related to 

the sports club/organisation.  

• Allow your child to focus their efforts and success in terms of their goals rather than 

winning being the main objective.  

• Promote participation for children that is fun, safe and in the spirit of fair play  

• Ensure appropriate leaders are informed regarding any absenteeism, medical 

conditions or other relevant matters concerning your child.  
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• Arrange an appropriate time and place for discussing any matter with leaders and 

coaches; communication should not take place whilst leaders and coaches are in a 

position of supervision or responsible for other young people.  

• You should have the opportunity to put forward suggestions and comments.  

• Provide the Club with appropriate information in relation to your child to ensure their 

safe inclusion in the club and with emergency contact information and to be 

reasonably available in case of emergency.  

• Abide by the procedures and policies in this document especially with regard to the 

use of smart phones, any type of camera and videoing equipment.  

• Be aware and abide by the safeguarding policy, the rules and constitution of your 

organisation and the rules and constitution of your own Club. 

4.4 CODE OF CONDUCT FOR CHILDREN 

Children have a great deal to gain from orienteering in terms of their personal 

development and enjoyment. The promotion of good practice in orienteering will 

depend on the co-operation of all involved, including child members of IOA. Children 

must be encouraged to realise that they also have responsibilities to treat other 

children and Orienteering Leaders with fairness and respect.  

In orienteering you should:  

• Be happy, have fun and enjoy taking part and being involved in orienteering.  

• Be treated fairly by everyone, adults and other athletes.  

• Feel safe and secure when you are taking part in orienteering.  

• Be listened to and allowed to reply.  

• Be treated with dignity, sensitivity and respect.  
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• Have a voice in the decisions that affect you within the Club and organisation.  

• Say no to something which makes you feel uncomfortable.  

• Train and compete at a level that is suitable for your age, development and ability.  

• Know that any details that are about you are treated with confidentiality but if you 

are at risk of harm or we are worried about your safety we may need to pass this 

information on.  

• Know who to go to if you feel unsafe.  

Your responsibilities are to:  

• Treat all orienteering leaders/coaches with respect.  

• Be fair at all times, do your best to achieve your goals; be gracious if you do not 

achieved your goals.  

• Respect other athletes and your opponents.  

• Be part of the team and respect and support other team members both when they 

do well and when things go wrong.  

• Never bully or use bullying actions against another person; you should never hurt 

other team members, athletes or your opponent, this includes never 

taking/damaging their property, never spreading rumours or telling lies about other 

young people or adults.  

• Keep to rules and guidelines set by Orienteering Ireland, and your Club and make 

sure you understand the rules. 

• Take part in your sport without cheating; you are responsible for not cheating and 

must not allow others to force you to cheat.  
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• Listen to and respect decisions made by others; if you feel unjustly treated you can 

talk to your Club Children’s Officer or your parents.  

• Behave in a manner that is respectful towards your organisation and your club.  

• Never use violence or bad language; do not shout or argue with leaders, team 

mates or opposing participants – talk to someone if you are upset or angry or if 

someone has caused you to be upset or angry.  

• Talk with your Coach or Club Children’s Officer if you have any difficulties or do not 

understand something; you should never keep secrets about any person who may 

have caused you harm or has made you feel upset.  

• Do not, or allow others to make you, try or take banned substances to improve your 

performance. 

4.5 SUPERVISION AND GENERAL GUIDELINES 

TRANSPORT 

There is an extra responsibility on adults and leaders when they transport young 

people to events  

• It is good practice to receive informed consent from parents and young people who 

will be transporting their child, why and how long the journey will take. 

• Attempt to have more than one child in the car. 

• Alternate drivers if possible and which child is dropped off last.  

• Driver should have a point of contact/mobile phone.  

• A person other than the planned driver should talk to the child about transport 

arrangements to check they are comfortable about the plans. 
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• The driver must ensure that they have insurance to carry others.  

• Parents and coaches can also download Sport Irelands SafeSport App @ 

https://www.sportireland.ie/ Participation/Code_of_Ethics/Code-Of-Ethics-App. One 

of the features of the App is a ‘Travel Tracker’ function. This allows parents and 

coaches who are driving someone else’s child/children home, to permit the child’s 

parent or guardian to view and have oversight of their location for a specified period 

of time while they are travelling on a journey. 

SUPERVISION, RATIOS & ENVIRONMENT  

Ensure adequate Adult/Child ratios:  

Good practice dictates that a leader should try to ensure that more than one 

adult is present. This will help to ensure the safety of the children as well as 

protect adults 

Adult:Child ratios: 

• Will depend on the nature of the activity, the age of the participants and any 

special needs of the group, a general guide might be 1:8 for under 12 years of 

age and 1:10 for over 12 years of age. 

• There should be at least one adult of each gender with mixed parties. 

 

Environment: 

• Away trips will need higher rates of supervision and these should be checked 

out with the governing body or organiser, children and young people should 

be supervised at all times. 

• Avoid adults being left alone with young participants, if a leader needs to talk 

separately to a participant this should be done in an open environment, in 

view of others 

• Respect the privacy of young people while changing, leaders may only need 

to enter changing rooms where the participants are very young or require 

special assistance. 

• When necessary, leaders should supervise in pairs or seek assistance, it is 

the safety and welfare of the participants that is of paramount importance 

• Leaders should not be left alone with young people at the end of a training 

session. Clearly state times for start and finish of training and/or competitions.  
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• If late collections occur leaders should remain in pairs until participants have 

left.  

• It is the responsibility of parents/guardians to make arrangements for 

collection of young people, it should be made clear that the club is responsible 

for only club activities 

• If a child suffers an injury or accident the parents/guardians should be 

informed.  

 

OVERNIGHT & AWAY TRIPS 

➢ •Written permission of parents/guardians should be obtained for all 

overnight away trips, this should include permission to travel, behaviour 

agreement and any medical/special needs of the group, (including 

permission to treat the participant) 

➢ • The agreement should be signed by both parents and participants 

➢ •A meeting with parents and participants is useful to communicate travel 

times, competition details, other activities, gear requirements, special needs 

(medical or dietary), and any other necessary details, contact details, codes 

of conduct, etc. 

➢ All adults who travel on away trips should be carefully chosen, using the 

recruitment and selection procedure in this code 

➢  The roles and responsibilities of adults participating in away trips should be 

clearly defined 

➢ OI will appoint a Team Manager for away trips. S/he should have overall 

responsibility for the children's well-being, behaviour and sleeping 

arrangements. S/he should be appointed as an official of the 

club/organisation for the duration of the trip 
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➢ The Team Manager should submit a written report to the organisers as 

soon as possible after the end of the trip 

➢  On away trips, coaches should be accountable to the Team Manager in all 

non-performance related matters 

➢ Where there are mixed teams there should be leaders of both genders (at 

least one female and/or male in the management/coaching structure) 

➢ Adults should not share a room with a child. Where the presence of an adult 

is needed there should be more than one child in the room with the adult. If 

children are sharing a room, it should be with those of the same groupings, 

age and gender 

➢ Managers should check out the venue beforehand, so that separate and 

appropriate sleeping arrangements can be made in advance 

➢ Alcoholic drink, smoking and other illegal substances / activities are 

forbidden to participants. Leaders should act as role models in this respect.  

 

HOSTING 

Being a host family or being hosted is an integral part of many sports and, if handled 

appropriately, can add to a child’s enjoyment and experience at a competition.   

Hosting can be a challenging role but also very rewarding.  Special care should be 

taken in the selection of homes for overnight stays. A host should be provided with 

as much information about the child/children staying with them and details of the 

competition.  Where practicable more than one child should be placed with each host 

family. The family in turn should agree to provide references and be vetted when and 

if this is available.  In addition, clubs should follow the recruitment and selection 

procedures outlined in this Code. 

When arranging for events/trips abroad, the club or Governing Body will be 

dependent on the ability of the host organisation to access vetting services and 



Orienteering Ireland Code of Conduct and Good Practice for Young People, 2020                                 52 
 

obtain appropriate references.  It is the responsibility of the trip organiser to provide 

the hosts with the relevant information on the child and details of what is expected. 

 

Host families should 

•  Agree to abide by the Governing Bodies Code of Conduct 

•  Consent to appropriate checks and references 

•  Attend host family meetings before competitions or events 

•  Provide a safe and supportive environment for young people 

 

Governing Bodies / Clubs should 

•  Provide a travel pack to hosting families 

•  Check out references with hosting families 

•  Provide an itinerary of the trip 

•  Gather information on destination and venue  

 

Young People 

•  Should sign a behaviour agreement 

•  Should not be asked to share a bed or a room with an adult 

•  Should be happy with the arrangements 

•  Should show respect to the host families 

 

4.6 SAFETY 

OI and Orienteering clubs will ensure that a clear statement of specific and potential 

risks attached to Orienteering is widely publicised to all members. They will also 

have specific procedures in place for safeguarding against such risks. The following 

practices should apply in order to promote safety: 
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•  activities being undertaken should be suitable for the ability, age, and experience 

of the participants 

• equipment and facilities should meet the highest possible standards and be 

appropriate to the maturity of the participants 

•  where protective equipment is deemed necessary it should be used 

•  First Aid should be available for all-training sessions and events. There should be 

a proper First Aid Kit. First Aid information should be a basic element of a 

coaching leadership course 

• injuries should be recorded, with a note of the action taken in relation to each one. 

It is recommended that each club maintain an accident book with a specific 

incident form for completion by Orienteering Leaders, with due regard for 

confidentiality. If you have concerns in relation to the welfare of the child see 

section later in this Code. 

• parents/guardians should be notified, by the Orienteering Leader, of injuries/illness 

which children incur while participating 

•  all clubs should have a simple and widely known emergency plan to ensure safety 

procedures 

•  Planners, Controllers and Organisers should ensure that the event conform to the 

Rules set by OI 

•  children should be taught the Rules of Orienteering at club level and be 

encouraged to abide by them,  

• it is important that before children participate in Orienteering, they have learned 

and agreed personal safety rules. If Orienteering Leaders take children into 

potentially dangerous situations they should hold the appropriate qualification 

required by OI 

•  parents/guardians should know, and abide by, the starting and finishing times of 

sessions and events 

4.7 INSURANCE 

All clubs and organisations should ensure that appropriate insurance cover is in 

place to cover the activities of the club, Sports Leaders and participants.  Away trips 

should be included in such cover. For away trips parents/guardians should be made 

aware of the need for comprehensive insurance to cover their child, e.g. health 

/medical insurance etc. 
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Adults transporting children in their cars should be aware of the extent and limits of 

their motor insurance cover, particularly in relation to acceptable numbers and 

liability. 

4.8 REGISTRATION, DROPOUT AND CLUB TRANSFERS 

Loss of club members, including adult transfers, should be monitored. Any unusual 

or unexpected dropout or club transfer of children or Sports Leaders should be 

checked out by the Club Children’s Officer and/or the governing body. If any 

concerns regarding a child or children’s welfare are raised the matter should be 

handled in accordance with procedures outlined in this Code. 

4.9 DISCIPLINE IN ORIENTEERING 

Discipline in Orienteering should always be positive in focus, providing the structure 

and rules that allow participants to learn to set their own goals and strive for them. It 

should encourage young people to become more responsible for themselves and 

therefore more independent. 

Children should be helped to become responsible about the decisions and choices 

they make within Orienteering. There should be no place for fighting, over-

aggressive or dangerous behaviour in Orienteering. 

4.10 THE USE OF SANCTIONS 

The use of sanctions is an important element in the maintenance of discipline.  The 

age and developmental stage of the child should be taken into consideration when 

using sanctions. Sanctions should be fair and consistent and in the case of 

persistent offence, should be progressively applied. They should never be used to 

retaliate or to make an Orienteering Leader feel better.  The following steps are 

suggested and should always be used in conjunction with the code of conduct for 

young people: 

➢ rules should be stated clearly and agreed 
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➢ a warning should be given if a rule is broken 

➢ a sanction (for example, use of time out) should be applied if a rule is 

broken for a second time. The use of green, yellow and red cards are 

encouraged, irrespective of the sport 

➢ if a rule is broken for the third time the child should be spoken to, and if 

necessary, the parents/guardians may be involved 

➢ sanctions should not be applied if an Orienteering Leader is not comfortable 

with them. If an appropriate action cannot be devised right away, the child 

should be told that the matter will be dealt with later, at a specified time and 

as soon as possible 

➢ a child should not be sanctioned for making errors when s/he is playing 

➢ physical activity (e.g. running laps or doing push-ups) should not be used 

as a sanction. To do so only causes a child to resent physical activity, 

something that s/he should learn to enjoy throughout his/her life 

➢   sanctions should be used sparingly. Constant sanctioning and criticism 

can cause a child to turn away from sport 

➢ once sanctions have been imposed, it is important to make the young 

person feel s/he is a valued member of the group again 

➢ where relevant, some sanctions may need to be recorded and parents 

informed 
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4.11 USE OF PHOTOGRAPHIC AND MOBILE EQUIPMENT 

Each club should adopt a policy in relation to the use of images of 

athletes on their websites and other publications, as there have been 

concerns about the risks posed directly and indirectly to children and 

young people.  Adults and sports leaders need to work together to 

prevent those wishing to cause such harm to young people. Remember 

having photographic and filming guidelines is not about preventing 

parents from taking pictures, it is to ensure that only those who have a 

right to take photographs do so. 

Anyone concerned about photography taking place at events or training sessions 

can contact the children’s officer/ designated liaison person and ask them to deal 

with the matter.  

The purpose is to reduce the risk of inappropriate, unsolicited attention from people 

within and outside the sport. Group photographs where the club is identified rather 

than individuals are good for publicity without creating a risk to those in the 

photographs. As a guide try to remember the following:- 

➢  If the athlete is named, avoid using their photograph. 

➢  If a photograph is used, avoid naming the athlete. 

➢ Ask for the athlete’s permission to use their image to ensure that they are 

aware of the way the image is to be used to represent the sport. 

➢ Ask for parental permission to use the athlete’s image to ensure that 

parents are aware of the way the image is to be used to represent the sport. 

A permission form could be used or make an announcement at the start of 

an event. 

➢ To reduce the risk of inappropriate use, only use images of athletes in 

suitable dress. The content of the photograph should focus on the activity 

not on a particular child 
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➢  Talk to children’s officer/designated liaison person if you are worried about 

use of images 

Amateur photographers/film/video operators wishing to record an event or practice 

session should seek accreditation with the children’s officer, event organiser or 

leader of session. Permission forms should be available on site. 

To ensure spectators and participants are informed of the policy, the 

club/event/organisation should display the following information prior to the start of 

an event and where possible make an announcement over a tanoy. 

“In line with the recommendation in OI Code of Conduct, the promoters 

of this event request that any person wishing to engage in any video, 

zoom or close range photography should register their details with the 

organisers. It is not advisable that children are photographed or filmed 

without their permission and/or the permission of their 

parent/guardian”. 

WORKING IN PARTNERSHIP TO PROTECT YOUNG PEOPLE  

Photographs, when used with personal information, can be used as a means of 

identifying children. This practice can make a child vulnerable to an individual who 

may wish to “groom” that child for abuse. Furthermore, the content of the photo can 

be used or adapted for inappropriate use.  There is evidence of this adapted material 

finding its way onto child pornography sites. Adults and sports leaders need to work 

together to prevent those wishing to cause such harm to young people. 

USE OF IMAGES ON SOCIAL MEDIA  

Where images of young people are used on social media the person responsible for 

posting an image must be aware of the potential for an image to be used 

inappropriately. The following safeguards must be in place to protect young people:  

• Personal details of a young person should not be included.  

• Captions should be in keeping with the sport represented.  
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• The posting and any purpose should not breach the codes of conduct.  

• The type of image should not breach guidance in this policy. 

STORAGE OF IMAGES  

Storage includes any image stored as a hard copy and/or electronically as a soft 

copy. This includes images on social media, photographic archives, individual 

personal databases e.g. personal cameras, phones, etc. How personal images are 

stored is the responsibility of parents/guardians with their child/young person.  

All other images should only be stored for defined and intended purposes e.g. 

membership, promotion, and/or archiving.  

• If storage of images is required the images must only be stored for the 

length of time for which they are needed  

• If possible, avoid using the names of children, or any other identifying 

feature  

Once images are no longer required, they must be properly destroyed. Digital 

images stored on computer systems need to be fully deleted, including deletion from 

the cache memory and/or temporary files. 

INAPPROPRIATE IMAGES  

Taking inappropriate images  

If there is any concern about the nature of any image taken this should be reported 

to the responsible person (in the club or event/activity) who will refer to the statutory 

authorities. The concerned individual may also report their concern directly to the 

statutory authorities. The contact details for the statutory authority can be found in 

OI’s Safeguarding Policies and Procedures. 

Non-authorised taking of images  
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If you are concerned about an individual taking images at an event this should be 

verbally reported to the relevant responsible person. It may be necessary to report 

the non-authorised taking of images to the appropriate statutory authorities. The 

responsible person will identify the person and check if their device is registered for 

the event. If not registered, the person must be asked to register their device, with 

appropriate identification. If the person is not willing to register their device they 

should be asked to leave.  

Inappropriate use of images  

Where there is a concern about the use of images this should be reported to the 

responsible person who will take appropriate action. This will include reporting the 

alleged use to:  

• The parent/carer of any young person involved.  

• The person responsible for posting the image.  

• The media platform i.e. twitter, Facebook, WhatsApp, Instagram, print media etc.  

• The statutory authorities.  

Inappropriate use of images is a breach of this guidance and the code of conduct 

and may result in a complaint/ disciplinary procedure against those involved. 

SOCIAL MEDIA  

In all their contacts and communications with the members of their 

organisation/group, leaders must be seen to be open and transparent. This is the 

case whether communications are by traditional means or by electronic means.  

NB: Leaders must not communicate with children or young people via leader’s 

personal social networking profiles, email accounts, or chat rooms. 
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For an Organisation/Club Using/Publishing a Social Networking the following 

principles should be applied:  

• The page/profile must be password-protected, and the password must be held by 

at least three leaders of the organisation.  

• The site should be monitored by a designated supervisor. This person should have 

access to the login details of the site. This supervisor will be appointed by the 

Designated Person/Safeguarding Panel in Charge of Child Protection.  

• Any inappropriate posts by children/young people or leaders should be removed by 

the designated supervisor. Reasons should then be explained to the person who 

posted the content. Where possible sites should be monitored before content is put 

up.  

• The site should be kept ‘Private’ i.e. only permitted members or ‘friends’ can see 

what is posted on the site.  

• The use of personal addresses and telephone numbers etc., should be avoided as, 

while sites are ‘private’, there is the potential for items to be copied and shared.  

• Content of any postings should be consistent with the aims of the organisation. In 

cases of doubt leaders should seek advice. 

 

For Leaders Using a Social Networking Site  

• Leaders should not ‘friend’ or ‘follow’ children or young people on social media. 

(Children or young people may ‘follow’ leaders on social media so leaders should 

make sure any content they post is appropriate.)  

• Messages left to or from children or young people on social network sites should be 

written on an open page (e.g. A facebook ‘Wall’) and not in a private message or by 

using ‘chat’ [one-on-one].  
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• Leaders should not network with members of their organisation/group via closed 

[one-on-one] chats e.g. facebook messenger, WhatsApp, etc,. This should be done 

only through ‘Group Chat.’  

• Any events or activities run by the organisation that are organised or publicised on 

the site should be a closed event so as non-members cannot access the event 

without suitable permission by the site administrators.  

• Any emails sent to children or young people via the site must be sent to at least 

one other leader. (This can be done by ‘bcc’ if necessary.)  

• Leaders should avoid communicating with children or young people in their 

organisation/group via email late at night.  

• In signing off a post or email leaders should not do so in a way that could be 

misconstrued or misinterpreted by the recipient, e.g. “Luv X”; “xoxoxo”. Simply sign 

your name.  

• Parents/carers should be asked to give their approval for leaders to communicate 

with their children/young people via social networking sites, or by any other means 

of internet communications (e.g. email).  

• Parental and child’s permission is required before pictures of videos of children or 

young people are posted online.  

• Any disclosures of abuses reported through a social networking site must be dealt 

with according to your reporting procedures. 

 

Use of Mobile Phones 

Those whose work with children and young people need to be aware of the 

opportunities for abuse through the misuse of mobile phones and text messaging. 

While good use of such media can be beneficial we must be vigilant and alert to the 

possibilities of misuse and consequent harm that can result to young people. 

Leaders must also take care to protect the children in their care and themselves.  
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• Leaders involved in sport should only have children’s and young people’s mobile 

numbers if the natures of their involvement requires them to phone or text them  

• Parental permission should be sought if the leader in this role will be contacting 

children or young people via mobile phone.  

• A method of accountability should be arranged e.g. copies of texts could also be 

sent to the administrator or to parents.  

• If a leader had a child/young person’s phone number it should only be used for the 

purposes it has been given, i.e., the leader should not share this information.  

• It is recommended that if a leader is an employee of your organisation/club should 

have a separate phone for work purposes rather than using their personal phone 

for contacting children and young people. 

Texting – Communication not Conversation!  

• Texts should be used for the purposes of reminding children or young people about 

events which are forthcoming.  

• Texts can also be used as a means to encourage children or young people if it is 

appropriate it, e.g., ‘Hope exam goes ok.’  

• If it turns into a conversation, communications should be ended. A leader can 

suggest discussing the subject further at the next event or, if they are concerned 

about the child/ young person, arrange to meet up to talk further (within the usual 

child protection parameters). 

Smart Phones  

Smart phones should be used safely and responsibly.  

Pictures can be very powerful and stir up strong emotions. Smart phone users 

should respect the private lives of others and not take or distribute pictures of other 

people if it could invade their privacy.  
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Leaders and children/young people should not send pictures that are obscene, 

indecent, or menacing and should be sensitive about other people’s gender identity, 

sexual identity, racial heritage, religion, or personal background. Both leaders and 

children/young people should be made aware that it is a criminal offence to take, 

make, and permit to be taken, distribute, show, or possess an indecent or sexually 

explicit image of a child under 18.  

When commissioning professional photographers or inviting the press to an activity 

the leader in charge should ensure they are clear about expectations of them in 

relation to child protection. Professional photographers/film/video operators wishing 

to record an activity should seek accreditation from leaders by producing their 

professional identification for the details to be recorded. The leader should then:  

• Provide a clear brief about what is considered appropriate in terms of content and 

behaviour.  

• Issue the photographer with identification which should be worn at all times.  

• Keep a record of accreditations.  

• Inform leaders, children/young people, and parents, that a photographer will be in 

attendance is at the activity and check that they consent to both the taking and 

publication of films or photographs.  

• Not allow unsupervised access to children/young people or one-to-one photo 

sessions.  

• Not approve/allow photo sessions outside the activity or at a child/young person’s 

home.  

• Anyone concerned about any photography taking place should discuss his or her 

concerns with the children’s officer. Smart phones can be used to make 

children/young people safer. Older children, for example, using a taxi can send a 

picture of the car’s registration to a friend before they begin the trip, or can simply 

use the phone to show parents where they are.  

• Children/young people can only be photographed when permission has been 

provided in writing from their parent/ guardian and child.  
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• The scope of the use of photographs must also be stated as part of the parental 

permission.  

• Children/young people should not be named individually in photographs unless 

necessary and with clear agreement and consent of parents and child, for example, 

if the child/young concerned was winning a prize worthy of publication.  

• When posting photographs on social media settings should be such that 

children/young people cannot be individually tagged.  

• All photographs must be stored in a secure place either electronically in a password 

protected file or physically in a locked cabinet.  

• If any electronic device/memory which contains photographs is disposed of or 

passed on, then the device must be wiped of all photographs in such a way that 

they cannot be recovered on that device. 

Use of Mobile phones during activities  

Groups should, with parents and children/young people, develop a policy on the use 

of mobile phones during youth activities. This policy should be communicated to all 

parents and youth members.  This guidance could include:  

• Confirmation that when on activities a named leader is the primary point of 

communication and is to be contacted if there is an emergency or change to 

previously agreed arrangements.  

• That the usage of smart phones including text messaging or playing games cannot 

be allowed to be a distraction from a safe awareness of the environment or be 

allowed to interfere with full participation in the activity.  

• That when on camps or overnight activities, there is a stated preferred time period 

when parents may make contact, if they wish? Parents should be advised that 

contact outside of this time may not be possible due to activities.  

• Consider that use of smart phones while away can worsen rather than alleviate 

homesickness. In this context it can be good to encourage children/young people to 

consider that ‘no news is good news.’ 
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4.12 NOTICE FOR ORIENTEERING EVENTS 

At each Orienteering event where Children are likely to attend, this will be the 

majority of events in Ireland, the following notice is to be placed. 

 

The Designated Liaison Person is ____________________ 

Their Mobile Number is _____________________________ 

In line with the recommendation in OI Code of Conduct, the 

organisers of this event request that any person wishing to 

engage in any video, zoom or close-range photography 

should register their details with the organisers. It is not 

advisable that children are photographed or filmed without 

their permission and/or the permission of their 

parent/guardian. 

 

It is not necessary for the person named to be at the event but to be available for 

phone contact.  
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